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T he complexity of electrical 
systems, with their numerous 
components and evolving 
technologies, creates 

obstacles for businesses seeking 
precise information. Without a clear 
understanding of their electrical 
systems, they may struggle to identify 
potential issues, plan for expansion, 
or optimize their infrastructure for 
maximum efficiency. 

TAP Services is a leading 
third-party organization that 
specializes in helping businesses 
manage their electrical systems. 
It addresses challenges such as 
a lack of accurate information, 
potential risks, limited resources, 
and the need for optimization. 
TAP provides meticulous 
documentation, detailed diagrams, 
risk assessment, and reliability 
analysis, along with sustainable 
maintenance plans to optimize 
asset performance. 

“By overcoming obstacles, 
we enable our clients to make 
informed decisions and unlock 
the full potential of their electrical 
systems for enhanced reliability, 
cost-effectiveness, and efficiency,” 
says Travis Perry, owner of TAP 
Services.

Clients with limited resources 
are aided in maintaining their assets 
and achieving asset sustainability. 
TAP is committed to guaranteeing 
the durability, safeguarding, and well-
being of their systems and machinery, 
extending its services across the 
nation. Offering a wide range of 
proactive services, the company 
assesses equipment condition and 
develops sustainable maintenance 
plans. 

Through thorough techniques 
such as infrared inspection, contact 
resistance testing, ultrasonic testing, 
and vibration analysis, no stone is left 
unturned in securing the long-term 
health and efficiency of electrical 
assets. Businesses can bid farewell 
to costly downtimes and welcome a 
future of optimized efficiency with 
TAP Services as their trusted partner.

Client engagement is paramount 
at TAP Services. The company 
adopts a seamless approach, 
offering an online form for quote 
requests or face-to-face meetings. 
Ensuring nationwide coverage, 
it is committed to customer 
satisfaction by implementing a 
unified program across all client 
facilities. This approach guarantees 
consistent services and simplifies 

TAP Services
Your Trusted Partner for Sustainable Electrical Solutions

communication by offering a single point of contact. By 
deeply understanding client needs through conference 
calls and on-site visits, TAP Services develops 
personalized budget programs. Implementation is 
swift, often within three months, and some clients 
opt for semi-annual training sessions. The company 
prioritizes efficiency and customer satisfaction, 
ensuring a streamlined experience from start to finish.

TAP Services has a remarkable track record 
of delivering impressive results, as demonstrated 
by many notable case studies. For example, when 
working with a facility manufacturing UPS, FedEx, 
and Amazon truck trailers, the company conducted 
a comprehensive inspection and uncovered potential 
equipment damage worth $130,000. By promptly 
addressing these issues at a fraction of the cost, TAP 
prevented extensive downtime and saved the client 
significant expenses. It also aided the Department of 
Transportation by classifying and improving the safety 
of their electrical enclosures. This reduced risks, 
lowered insurance premiums, and increased overall 
safety. These success stories exemplify how TAP 
Services goes beyond expectations to enhance client 
outcomes.

“Our track record of client retention demonstrates 
the satisfaction our clients experience working with 
us,” says Perry.

The importance of client satisfaction at TAP 
Services is reflected in the company’s high retention 
rate and multi-year agreements. Customers appreciate 
the predictability of costs and the convenience of 
bundled services, resulting in up to 13 percent savings 
for multiple sites. Having achieved a remarkable 
retention rate of 94 percent, TAP Services has firmly 
established itself as a trusted and reliable partner within 
the industry. The company’s expertise and proactive 
approach resonate with clients who have experienced 
the consequences of reactive maintenance. 

TAP prioritizes safety and compliance with the 
National Electric Code, performing thorough electrical 
equipment inspections and providing strategic repair 
recommendations. Drawing on 25+ years of industry 
experience and driven by an unwavering commitment 
to excellence, the company remains steadfast in 
delivering reliable electrical solutions to clients across 
the U.S. Choose TAP Services as the reliable partner 
for all electrical system needs. 
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